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SW TCHED ACCESS SERVI CES

Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.1 Genera
In this section, normally schedul ed working hours are an enployee's
schedul ed work period in any given calendar day (e.g., 7:00 a.m to
4:00 p.m) for the application of rates based on worki ng hours.

7.2 Addi ti onal Engi neering

Additional Engineering wll be provided by the Conpany at the
request of the Custonmer only when:

- A Custoner requests additional technical information after the
Conmpany has al ready proved the technical information included
on the Design Layout Report as set forth in 6.1.3 preceding.

The Conpany wll notify the Customer that additional engineering
charges, as set forth in Section 9 following, will apply before any
addi ti onal engineering is undertaken.

7.3 Addi ti onal Labor

Additional |abor is that |abor requested by the Custoner on a given
service and agreed to by the Conpany as set forth in 7.3.1 through
7.3.5 followng. The Company will notify the Custoner that
additional |abor charges as set forth in Section 9 following wll
apply before any additional |abor is undertaken.

7.3.1 Overtine Installation

Overtime installation is that Conpany installation effort
out side of normally schedul ed working hours.
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SW TCHED ACCESS SERVI CES

Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.3 Addi tional Labor (cont'd.)

7.3.2

Overtinme Repair

Overtinme repair is that conpany nmintenance effort perfornmed
outside of normally schedul ed worki ng hours.

St and By
Stand by includes all time in excess of one-half (1/2) hour
during which Conpany personnel stand by to make cooperative
tests with a Custoner to verify facility repair on a given
servi ce.

Testing and Mai ntenance with O her Conpanies

Additional testing, nmintenance or repair of facilities which
connect to facilities of other telephone conpanies, which is
an addition to normal effort required to test, nmmintain or
repair facilities provided solely by the Conpany.

O her Labor

O her labor is that additional |abor not included in 7.3.1
through 7.3.4 preceding and l|abor incurred to accommbdate a
speci fic Custonmer request that involves only labor which is
not covered by any other section of this tariff.
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SW TCHED ACCESS SERVI CES

4

Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.4 I ntralLATA Toll Presubscription

7.4.1 IntralLATA Presubscription is a procedure whereby a custoner

designates to the Conpany the IntralLATA Toll Provider (I1TP)
which the customer w shes to be the carrier of choice for
i ntraLATA toll calls. Such calls are automatically directed
to the designated carrier without the need to use carrier
access codes or additional dialing to direct the calls to the
designated carrier. I ntraLATA presubscription does not
prevent a custoner, who has presubscribed to an IntralLATA tol
carrier, fromusing carrier access codes or additional dialing
to direct calls to an alternative intralLATA toll carrier on a
per call basis.

Each carrier will have one or nore access codes assigned to it
for various types of service. When an end user selects a
carrier as its preferred intraLATA toll provider, only one

access code of that carrier may be incorporated into the
switching system of the Conpany permitting access to that
carrier by the end user wthout dialing an access code.
Should the sanme end user wish to use other services of the
same carrier, it will be necessary for the end user to dial
the necessary access code(s) to reach that carrier’s other
service(s).

An | TP nmust use Feature Goup D (FGD) Switched Access Service

to qualify as an intralLATA toll provi der unless prior
arrangenents have been nmade with or by the Conpany. |ntralLATA
toll providers nmust submt an Access Service Request (ASR)

prior to the intralLATA toll presubscription conversion date or
prior to the date on which the carrier proposes to begin
participating in intraLATA toll presubscription, unless prior
arrangenents have been made with the Conpany.

Selection of an intralLATA toll provider by an end user is
subject to the terns and conditions follow ng.

7.4.2 At the option of the ITP, the nonrecurring charge for a change
in intraLATA toll presubscription, as provided herein, may be
billed to the ITP, instead of the end user. This may invol ve
charges resulting from end-user initial free <choice PIC
changes, as specified in 7.4.3(A) foll ow ng.
This option for the ITP to be billed for the PIC change charge
instead of the end user is not available for orders placed
directly via the Conpany’s Business Ofices.
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SW TCHED ACCESS SERVI CES

Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.4 I ntralLATA Toll Presubscription (cont’d.)

7.4.3 Presubscription Charge Application

(A) Exi sting end wusers nmy exercise an initial free
presubscri ption choice, either by contacting the Conpany

or by contacting the ITP directly. The initial free
choi ce nmust be made within 90 days fol |l owi ng
i mpl ementation of intralLATA toll presubscription. The
charge for the initial free choice change will be billed

to the new ITP at the discretion of the Conpany. End
users’ choices which constitute exercising the free
initial choice are:

- Designating an ITP as their primary carrier thus
requiring no access code to access that ITP' s
servi ce. Ot her carriers are accessed by dialing
101XXXX or other required code.

- Choosing no carrier as a primary carrier thus
requiring 101XXXX code dialing to access all |TPs.
This choice can be made by directly contacting the
Conpany.

Followi ng an existing end user’s initial free selection,
any subsequent selection made during the first 90 days
after presubscription or any change nmade nore than 90
days after presubscription is inplenmented is subject to
a nonrecurring charge as set forth herein

(B) New end wusers who subscribe to service after the
presubscription i mpl ement ati on date (including an
exi sting customer who orders an additional line) will be
asked to select a primary |ITP when they place an order
for Conmpany Exchange Service. If a custoner cannot
deci de upon an intralLATA toll carrier at that tine, the
Conmpany may extend a 30-day period follow ng conpletion
of the service request to nake an intraLATA PIC choice
wi t hout charge. In the interim the custonmer wll be
assigned a "No-PIC'" and will have to dial an access code
to make intraLATA toll calls.
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SW TCHED ACCESS SERVI CES

Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND

M SCELLANEOQUS SERVI CES

7.4 I ntralLATA Toll Presubscription (cont’d.)

7.4.3 Presubscription Charge Application (cont’'d.)

(B)

(O

(cont’d.)
Initial free selections available to new end users are

- Designate an |ITP as their primary carrier thereby
requiring no access code to access that |ITP s
servi ce. O her carriers are accessed by dialing
101XXXX or other required codes.

- Choose no carrier as a primary carrier thus
requi ring 101XXXX code dialing to access all |[|TPs.
This choice can be made by directly contacting the

Conpany. In addition, new end users that do not
select a preferred carrier will be assigned a "No-
PIC™"

Following a new end user’s initial free selection, any
subsequent selection made following inplenmentation of
i ntraLATA toll presubscri ption is subj ect to a
nonrecurring charge as set forth herein.

If an ITP elects to discontinue Feature Goup D service
after i mpl enent ati on of t he i ntralLATA toll
presubscription option, the ITP is obligated to contact,
in witing, all end wusers who have selected the
canceling [ITP as their preferred intraLATA tol
provi der. The I'TP must inform the end users that it is
canceling its Feature G oup D service, request that the
end user select a new ITP, and state that the canceling
ITP will pay the PIC change charge as provided herein.
The | TP nust provide witten notification to the Conpany
that this activity has taken pl ace.

Following the |[ITP s discontinuance of service, the
Conmpany will bill the canceling |ITP the change charge
for each end user that is currently designated to the
I TP at the tinme of discontinuance.

| ssued: May 4, 2000 Ef fective: My 5, 2000



PENN TELECOM | NC. PA P.UC Tariff No. 4
FI RST REVI SED PAGE 125
CANCELLI NG ORI G NAL PAGE 125

SW TCHED ACCESS SERVI CES

Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.4 I ntralLATA Toll Presubscription (cont’d.)

7.4.3 Presubscription Charge Application (cont’'d.)

(D) An unauthorized PIC change is a <change in the
presubscri bed intralLATA toll provider that the end user
deni es aut hori zi ng. PIC disputes for end users are
resol ved through an investigative process.

If an unauthorized change in intralLATA presubscription

occurs, the ITP making the unauthorized change will be
assessed a char ge for unaut hori zed change in
presubscription as provided in 9.2.1(B) follow ng. In
addition, the ITP will be assessed the applicable charge

for returning the end user to their preferred intralLATA
toll provider.

| f an unaut hori zed change in i ntralLATA t ol

presubscription and interLATA presubscription occurs at
the same tine, on the same Business/Residence line, and
the presubscribed ITP is the sane carrier for intralLATA
and i nt er LATA, presubscription change charges as
provided herein and the Conpany?s corresponding F.C. C
Access Tariff apply. In addition, the ITP wll be
assessed the applicable charges for returning the end
user to their preferred intralLATA toll provider as
herein and in the Conpany?s corresponding F.C.C. Tariff.

7.4.4 End User Charge Di screpancy

(A) VWhen a discrepancy is determnmined regarding an end user’s
designation of a preferred intraLATA toll carrier, the
foll owi ng applies dependi ng upon t he situation
descri bed:
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Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.4 I ntralLATA Toll Presubscription (cont’d.)

7.4.4 End User Charge Di screpancy (cont’d.)

7.

4.

5

(A (cont’d.)

- A signed letter of authorization takes precedence
over any order other than subsequent, direct
custoner contact with the Conpany.

- When two or nore orders are received for an end
user line generated by telenmarketing, the date
field on the nechanized record used to transmt
PIC change information wll be used as the PIC
aut hori zation date. The order with the | atest
application date/time determ nes custoner choice.

- If an end wuser denies requesting a change in
i ntraLATA toll presubscription as subnitted by an
I TP, and the ITP is unable to produce a letter of
aut horization, signed by the end user, the ITP

will be assessed all applicable change charges.
The nonrecurring change charges are provided
her ei n. The ITP wll also be assessed the
i ntraLATA toll presubscription change charge as

speci fied herein, which was previously billed to
t he end user.

(B) Verification of Orders for Tel emarketing

Neither the ITP or the Conmpany shall submit a PIC change
order generated by outbound telemarketing unless and
until the order has first been confirmed in accordance
with the F.C.C's current anti-slanmmng practices and
procedures.

PI C Swi t chback Opti on-Busi ness/ Resi dence

PIC Switchback is an option under which no investigation
activities are performed by the Conpany when an end user
deni es requesting a change in primary carrier submitted by the
| TP. The | TP participating in PIC Switchback will be billed
the PIC Switchback Charge, and the presubscription change
charge, as specified herein, to switch the end user to the end
user’s previous carrier
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Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.4 I ntralLATA Toll Presubscription (cont’d.)

7.4.5 PIC Switchback Option-Busi ness/ Resi dence (cont’'d.)

VWhen the Conpany is contacted by an end user who denies
requesting a change in ITP primary carrier, the end user wll
be credited the charge assessed for the disputed change in
carrier, and will be switched back to the previous ITP at no
char ge. If this service is nade available by the Conpany,
| TPs may subscribe to or cancel PIC Switchback Service on 30
days notice to the Conpany by submitting a witten request. A
letter of authorization fromthe ITP will not be requested or
accepted at a later date in the event of dispute of the
charges assessed under the PIC Switchback option

This option in no way relieves the ITP of the F.C C
requirenents for:

- Veri fying al | PIC orders obt ai ned by out bound
tel emarketing prior to subnmtting those orders, or

- Instituting steps to obtain verification of orders
submitted to the Conpany.

In addition, the end user has the option of initiating a
conplaint to the F.C.C. or the Public Uility Conm ssion
concerni ng unaut hori zed changes in carriers.

7.5 Billing Name and Address Service

Billing Name and Address (BNA) Service is the provision of the
conplete billing name, street address, city or town, state and zip
code for a tel ephone nunmber assigned by the Conpany.

BNA Service is provided for the sole purpose of permtting the
custoner to bill its telephone communications service to its end
users and may not be resold or used for any other purpose, including
mar keting activity such as market surveys or direct marketing by
mai |l or by tel ephone.

The custonmer may not use BNA information to bill for merchandise
gift certificates, catalogs or other services or products.

BNA Service is provided on a manual basis only. Information will be
provi ded by voice tel ecommuni cations, fax or mail, as appropriate.

BNA information is furnished for 101XXXX dialing, collect, bill to
third party, 700 and 900 nessages and nessages charged to a calling
card that is resident in the Conpany's data base.
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Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEOQUS SERVI CES

7.5 Billing Name and Address Service (cont'd.)

(A)

Undert aki ng of the Conpany

(1) A request for information on telephone nunbers should be
mailed or faxed to the Conpany. The Conpany will
respond within ten (10) business days of receipt of a
custoner's request for end user BNA information, unless
ot her arrangenents are nutually agreed to between the
Conmpany and the Custoner.

(2) The  Conpany will provide the nost current BNA
information resident in its data base. Due to normal
end user account activity, there may be instances where
the BNA information provided is not the BNA that was
applicable at the tinme the nessage was ori gi nat ed.

(3) The Conpany shall use reasonable efforts to provide
accurate and conplete BNA information. The Conpany
makes no warranties, expressed or inplied, as to the
accuracy or conpl eteness of this BNA information.

(4) If the billing name and address information for a
specific calling nunber is confidential due to |egal,
nati onal security, end wuser or regulatory inposed
requi renents, the Conpany will provide an indicator on
t he confidential records.
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Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND

M SCELLANEOQUS SERVI CES

7.5 Billing Name and Address Service (cont'd.)

(B)

ol i gations of the Custoner

(1)

(2)

(3)

(4)

(5)

Wth each order for BNA Service, the custoner shal
identify the authorized i ndividual and address to
recei ve the BNA i nformation.

The Customer nust handle all billing name and address
i nformati on designated as confidential by the Conpany in
accordance with the Conpany's procedures concerning
confidential information. The Conpany will provide to
the Customer a statement of its procedures concerning
confidential information upon request.

The cust oner shal | institute adequat e i nterna
procedures to insure that BNA information, including
that related to "confidential" non-published and non-

listed tel ephone nunbers, is used only for the purpose
set forth in this tariff and that BNA information is
available only to those custoner personnel or agents
with a need to know the information.

The customer shall not publicize or represent to others
that the Conpany jointly participates with the custoner
in the developnent of the custoner's end user records

accounts, data bases or nmarket data, records, files and
data bases or other systens it assenbles through the use
of BNA service

When the custoner orders BNA Service for both interstate
and intrastate messages, the Jurisdictional Reporting
Requirements listed in Section 3.3.3 will be applicable.
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7.5 Bi

Section 7 -- ADDI TI ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
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ling Nane and Address Service (cont'd.)

(O

Rat e Regul ati ons

(1) This section contains the specific regulations governing
the rates and charges that apply for BNA Service.
Specific rates and charges are set forth in Section 9.

(2) Service Establishnent Charges apply for the initia
establishnment of BNA Service on a manual basis.

(3) A charge applies for each request for BNA information
for a tel ephone nunber on a nanual basis. The Conpany
will keep a count of the requests processed, and wll
bill the Customer in accordance wth these counts
whether or not the Conpany was able to provide BNA
information for all requests.

(4) When a custonmer cancels an order for BNA Service after
the order dat e, the Service Establishment Char ge
applies.
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