PENN TELECOM | NC. PA P.UC Tariff No. 4

FI RST REVI SED PAGE 9
CANCELLI NG ORI G NAL PAGE 9

SW TCHED ACCESS SERVI CES

Section 3 -- REGULATI ONS

3.1 Undert aki ng of the Conpany

3.1.1 Scope

The Conmpany undertakes to furnish access services in accordance
with the terms and conditions set forth in this tariff.

3.1.2 Shortage of Facilities

Al | service is subject to the availability of suitabl e

facilities. The Company reserves the right to discontinue

furnishing services when necessary because of the |lack of
transm ssi on nedium capacity or because of any causes beyond its

control .

3.1.3 Terns and Conditions

(A Service is provided on the basis of a mninmum period of one
month 24-hours per day. For the purpose of conputing
charges in this tariff, a nonth is considered to have 30
days.

(B) Customers may be required to enter into witten service
orders which shall contain or reference a specific
description of the service ordered, the rates to be
charged, the duration of the services, and the terns and
conditions in this tariff. Custoner will also be required
to execute any other docunents as nmmy be reasonably
requested by the Conpany.
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

of the Conpany (cont'd)

and Conditions (cont'd)

3.1 Under t aki ng
3.1.3 Terns
(O
(D)
| ssued:

In any action between the parties to enforce any provision
of this tariff, the prevailing party shall be entitled to
recover its legal fees and court <costs from the non-
prevailing party in addition to other relief a court may
reward.

This tariff shall be interpreted and governed by the |aws
of Pennsylvania w thout regard for its choice of |aws
provi si on.
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

3.1 Undert aki ng of the Conpany (cont'd)

3.1.4 Liability of the Conpany

(A)

(B)

Except as stated in Section 3.1.4, the Conpany shall have
no liability for damges of any kind arising out of or
related to events, acts, rights or privileges contenplated
in this tariff. This tariff does not limt the liability
of the Conpany for willful m sconduct.

The liability of the Conpany for damages resulting in whole

or in part from or arising in connection wth the
furnishing of service under this tariff, including but not
limted to mstakes, omssions, interruptions, delays,
errors or other defects or msrepresentations shall not

exceed an amount equal to five tinmes the initial period
charge provided for under this tariff for any call for the
period during which the call was affected. No ot her
liability in any event shall attach to the Conpany.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

3.1 Undert aki ng of the Conpany (cont'd)

3.1.4 Liability of the Conpany (cont'd)

.1

5

(O The Conpany shall not be liable for any failure of
performance hereunder due to causes beyond its control
including but not limted to acts of God, fires, flood or
ot her catastrophes; failure of wutility services, any |aw,
order, regulation, directive, action or request of the
United States Governnent, or any other gover nment ,
including state and local governnents having jurisdiction
over the Conpany, or of any departnent, agency, comm ssion,
bureau, corporation or other instrunentality of any one or
nore of said governments, or of any civil or nmlitary
authority; national energencies, insurrections, riots, wars
or other labor difficulties.

(D) The Conpany shall not be liable for any act or omission of
any other entity furnishing to the Custonmer facilities,
equi pnent, or services used wth the Conpany's access
servi ces. Nor shall the Company be liable for any damages
or losses due to unauthorized use or the service or the
failure or negligence of the Custonmer or due to the failure
of the Customer-provided equi pnment, facilities or services.

Cl ai ns

The Conmpany shall be indemified and saved harmess by the
Customer from and against all loss, liability, danmage and
expense, including reasonable counsel fees, due to clains of
libel, slander, or infringenment of copyright in connection with
the material transnitted over the Conpany's facilities; and any
other claimresulting fromany act or om ssion of the Custoner or
patron(s) of the Custoner relating to the use of the Conpany's
services or facilities.

| ssued:
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Section 3 -- REGULATIONS (Cont'd)

3.1 Undert aki ng of the Conpany (cont'd)

3.1.6 Provision of Equi pment and Facilities

(A) Except as otherwi se indicated, custoner-provided station
for use in conjunction
ructed, nmmintained and
operated as to work satisfactorily with the facilities of

equi pment at the Custonmer's prem ses
with this service shall be so const

any

t he Conpany.

(B) The Conpany shall not be responsible for the
operation or mai nt enance of
comuni cati ons  equi pnent. Wher e

such

i nstallation,
Cust oner - provi ded
equi pnment is

connected to service furnished pursuant to this tariff, the
| be limted to the
furnishing of services wunder this tariff

responsibility of the Conpany sha

mai nt enance and operation of such services

manner . Subject to this responsibil
not be responsible for:

(1) the through transm ssion of
Cust omer - provi ded equi pnent or
defects in, such transm ssion

(2) t he reception of signal s
equi pnent; or

and to the
in the proper

ity, the Conpany shal

signal s

generated by

for the quality of, or

or

by Cust oner - provi ded

(3) network control signaling where such
ded net wor k contro

per f or med by Cust oner - pr ovi
signal i ng equi pment .

3.1.7 Owmership of Facilities

signhaling is

Title to all facilities provided in accordance with this tariff
remains in the Conpany, its agents, contractors or suppliers.

| ssued: May 4, 2000

Ef fecti ve:

May 5, 2000
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

3.2 Pr ohi bi ted Uses

(A The services the Conpany offers shall not be wused for any
unl awf ul purpose or for any use for which the Custoner has not
obtained all required governnental approvals, authorization,
i censes, consents and permts.

(B) The Conpany may require applicants for service who intend to use
the Conpany's offering for resale and/or for shared use to file a
letter with the Company confirmng that their use of the
Conmpany's offerings conplies with relevant |aws and regul ati ons,
policies, orders and deci sions.

(O The Conpany may require a Customer to imrediately shut down its
transm ssion if such transmission is causing interference to
ot hers.

(D) A Custoner, joint user, or authorized user nmay not assign, or
transfer in any nmanner, the service or any rights associated with
the service without the witten consent of the Conpany. The
Conmpany will permit a Customer to transfer its existing service
to another entity if the existing Custoner has paid all charges
owed to the Company for regulated access services. Such a
transfer will be treated as a disconnection of existing service
and installation of new service, and non-recurring installation
charges as stated in this tariff will apply.

| ssued: May 4, 2000 Ef fective: My 5, 2000
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

3.3 bl i gati ons of the Custoner
3.3.1 Custoner Prenises Provisions

(A) The Customer shall provide the personnel, power and space
required to operate all facilities and associ ated equi prment
installed on the prem ses of the Custoner.

(B) The Custoner shall be responsible for providing Conpany
personnel access to prenmises of the Custoner at any
reasonabl e hour for the purpose of testing the facilities
or equi prent of the Conpany.

3.3.2 Liability of the Custoner

The Custonmer will be liable for damages to the facilities of the

Conpany caused by negligence or wllful acts of its offices,

enpl oyees, agents or contractors of the Custoner where such

negligence or wllful acts is not the direct result of the

Conpany' s negl i gence.

| ssued: May 4, 2000 Ef fective: My 5, 2000



PENN TELECOM

I NC.

PA P.UC Tariff No. 4
FI RST REVI SED PACE 16
CANCELLI NG ORI G NAL PAGE 16

SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

3.3 bl i gati ons of the Custoner

3.3.3 Jurisdictional Report Requirenents

(A)

For Feature Group B Switched Access Service(s) for both
interstate and intrastate wuse, the projected interstate
percentage of use nust be provided by the Custonmer in a
whol e nunber to the Conpany. The Conpany will designate
the number obtained by subtracting the projected interstate
percentage of wuse from 100 (100 - projected interstate
percentage = intrastate percentage) as the projected
i ntrastate percentage of use.

For Feature Goup D Switched Access Service(s), the
Conpany, where jurisdiction can be determ ned from the call
detail, will deternine the projected interstate percentage
as follows. For originating access ninutes, the projected
interstate percentage will be developed on a nonthly basis
by end office when the Feature Goup D, Switched Access
Service access nmnutes (the access mnutes where the
calling nunber is in one state and the called nunmber is in
another state) by the total originating access m nutes when
the call detail is adequate to determi ne the appropriate
jurisdiction. For term nating access mnutes, the Customer
has the option to provide the Conpany with a Projected PIU
factor. Custoners who provide a PIU factor shall supply
the Conmpany with an interstate percentage of Feature Group
D terminating access mnutes for each account to which the
Custoner may term nate traffic.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

3.3 bl i gati ons of the Custoner

3.3.3 Jurisdictional Report Requirenents

(A)

(cont' d)

Should the Customer not supply a termnating PIU Factor
the data used by the Conpany to develop the projected
interstate percentage for originating access nminutes wll
be used to develop projected interstate percentage for such
term nating access minutes. \Wen a Custoner orders Feature
Goup D Switched Access Service, the Custoner shall supply
projected interstate percentage of use for each end office
involved to be wused in the event that originating cal
details are insufficient to determine the jurisdiction for
the call. This percentage shall be used by the Conpany as
the projected interstate percentage for such call detail.
For pur poses  of developing the projected interstate
per cent age, t he Cust oner shal | utilize t he sane
considerations as those set forth in Section 3.3.3(B)
fol | ow ng.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd)

3.3 bl i gations of the Custoner (cont'd)

3.3.3 Jurisdictional Report Requirenments (cont'd)

(A)

(B)

(O

(D

(cont' d)

The Conpany will designate the nunber obtained by
subtracting the proj ect ed interstate percentage for
originating and terninating access mnutes from 100 (100 -
projected interstate percentage = intrastate percentage) as
the projected intrastate percentage of use.

For pur poses  of developing the projected interstate
percentage, the Custonmer shall consider every call that
enters the Custoner's network at a point within the sanme
state as the state where the called station is located to
be intrastate and every call that enters the Custoner's
network at a point in a state different from the state in
which the called station is located to be interstate.

These whol e nunber percentages will be used by the Conpany
to apportion the use, rates, and/or nonrecurring charges
between interstate and intrastate until a revised report is
recei ved.

The projected interstate percentage of use will be used to
deternine the charges as foll ows:

The nunber of access minutes for a group will be rmultiplied
by the projected interstate percentage of use to determ ne
the interstate access mnutes. (i.e., nunber of access

mnutes X projected interstate percentage of use =
interstate access ni nutes).

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.3 bl i gati ons of the Custoner (cont'd.)

3.3.3 Jurisdictional Report Requirenents (cont'd.)

(D

(B)

(cont'd.)

The nunber of interstate access mnutes so determ ned wll
be subtracted from the total nunber of access mnutes

(i.e., nunber of access minutes - interstate access ninutes
= intrastate access ninutes). The intrastate access
mnutes for the group will be billed as set forth in

Section 6. follow ng.

Ef fective on the first of January, April, July and Cctober
of each year, the Custonmer mmy update the jurisdictional
reports that require a projected interstate percentage.
The Custoner shall forward to the Conpany, to be received
no |later than 20 cal endar days after the first of each such
month, a revised report showing the interstate percentage
of use for the past three nonths ending the |ast day of
Decenber, March, June and Septenber, respectively, for each
service arranged for interstate and intrastate use. Except
as set forth in Section 3.3.3(A preceding where
jurisdiction can be determined from the recorded nessage

detail, the revised report will serve as the basis for the
next three nonths billing and will be effective on the bill
date in the following nonth (i.e., February, My, August
and Novenber) for that service. No prorating or back
billing will be done based on the report. If the Customer
does not supply the report, the Conpany wll assune the
percentage to be the sanme as that provided in the |ast
quarterly report. For those cases in which a quarterly
report has never been received from the Custoner, the
Conpany will assume the percentage to be the same as that

provided in the order for service as set forth in Section
3.3.3(A) preceding.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.3 bl i gati ons of the Custoner (cont'd.)

3.3.3 Jurisdictional Report Requirenents (cont'd.)

(F)

(G

The Custonmer reported projected interstate percentage of
use as set forth in Section 3.3.3(A) preceding will be used
for the apportionnent of rates or nonrecurring charges
associated with Feature Goup B or D Switched Access

Service until the end of the quarter during which the
service was activated. Thereafter, a projected interstate
percentage for such apportionment will be devel oped

quarterly by the Conpany based on the data used to devel op
the projected interstate percentage of use as set forth in

Section 3.3.3(A pr ecedi ng. Where call det ail is
insufficient to make such a determination, the Custoner
will be requested to project an interstate percentage of

use to be used by the Conpany for such apportionnent.

The Customer shall keep sufficient detail from which the
percentage of interstate use can be ascertained and upon
request of the Conpany nake the records available for
i nspection. Such a request wll be initiated by the
Conmpany no nore than once per year. The Custoner shall
supply the data within 30 calendar days of the Conpany
request.

| ssued:
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SW TCHED ACCESS SERVI CES

3.4 Cust omer

Section 3 -- REGULATIONS (Cont'd.)

Equi pnrent and Channel s

3.4.1 Interconnection of Facilities

(A)

In order to protect the Conpany's facilities and personne
and the services furnished to other Custoners by the
Conpany from potentially harnful effects, the signals
applied to the Conpany's service shall be such as not to
cause damage to the facilities of the Conpany. Any specia
i nterface equi pnent necessary to achieve the conpatibility
between facilities of the Conpany and the channels or
facilities of others shall be provided at the Custoner's
expense.

| ssued:
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SW TCHED ACCESS SERVI CES

3.4

Section 3 -- REGULATIONS (Cont'd.)

Cust oner Equi prent and Channels (cont'd.)

3.4.2 | nspections

(A)

(B)

The Conpany nmmy, upon notification to the Custoner, at a
reasonable time, make such tests and inspections as may be
necessary to deternmine that the requirenents regarding the
equi pnment and interconnections are being conpiled with the
i nstallation, operation and nmmintenance of Cust oner -
provi ded equiprment and in the wiring of the connection of
Cust oner channels to Company-owned facilities.

If the protective requirenents in connection with Customer-
provi ded equi pment are not being conplied with, the Conpany
may take such action as necessary to protect its facilities

and personnel and wll pronptly notify the Custoner by
registered mail in witing of the need for protective
action. In the event that the Custoner fails to advise the

Conpany within 10 days after such notice is received or
within the time specified in the notice that corrective
action has been taken, the Conpany my take whatever

addi ti onal action is deenmed necessary, including the
suspension of service, to protect its facilities and
personnel from harm The Conpany wll, upon request 24

hours in advance, provide the Customer with a statenent of
technical paranmeters that the Custonmer's equipnment nust
nmeet .

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

Cust oner Deposits and Advance Paynents

Customers without an established credit rating or wth a negative
credit rating shall be required to deposit wth Conpany an anount
equi val ent of up to two nonths of actual or estimated nonthly charges.

Al'l deposits shall bear sinple interest at the sane percentage rate as
that set forth in Section 3.6.1(B). Interest shall not accrue on any
deposit after the date on which a reasonable effort has been nmde to
return it to the Custoner. At the Conpany's option, such deposit may
be refunded or credited to the Customer at, or any tinme prior to,
term nation of service.

| ssued: May 4, 2000 Ef fective: My 5, 2000
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Paynment Arrangenents

3.6.1 Paynment for Service

(A)

(B)

The Custoner is responsible for paynment of all charges for
facilities and services furnished by the Conpany. Feder al
state and local sales, use and excise taxes, where
applicable, shall be added to the charges contai ned herein.
It shall be the responsibility of the Custoner to pay any
such taxes that may  subsequently becone applicable
retroactively.

Further, if no payment is received by the paynent date or
if a payment or any portion of a paynment is received by the
Conpany after the paynent date as set forth in (1)
preceding, or if a payment or any portion of a paynent is
received by the Conpany in funds which are not immediately
available to the Conpany, then a |ate paynent penalty shal
be due to the Conpany. The late paynent penalty shall be
the payment or the portion of the paynment not received by
the payment date times a late factor. The late factor
shall be the | esser of:

(1) the highest interest rate (in deciml value) which
may be levied by law for commercial transactions,
conpounded daily for the nunber of days from the
payment date to and including the date that the
custoner actually mekes the paynent to the Conpany,
or

(2) 0. 000292 per day, conpounded daily for the nunber of
days from the paynent date to and including the date
that the custoner actually makes the paynment to the
Conpany.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.1 Paynent for Service (cont'd.)

(O

(D

(B)

(F)

The Customer will be assessed a charge of twenty dollars
($20.00) for each check submitted by the Customer to the
Conpany which a financial institution refuses to honor for
i nsufficient funds or a non-exi stent account.

Custoners have up to 90 days (commencing 5 days after
remttance of the bill) to initiate a dispute over charges
or to receive credits.

If service is disconnected by the Conpany in accordance
with Secti on 3.6.2 foll owi ng and | ater restored,
restoration of service wll be subject to all applicable
i nstallati on charges.

In the event that a billing dispute concerning any charges
billed to the Custoner by the Conpany is resolved in favor
of the Conpany, any paynments withheld pending settlement of
the dispute shall be subject to the late paynent penalty
set for in (B) preceding.

A dispute for purposes of this section is defined as
written notice to the Conpany with sufficient docunentation
to investigate the dispute.

If the Custoner disputes the bill on or before the paynent
date, and pays the undisputed anount on or before the
paynment due date, any |late paynent charge for the disputed
amount will not start until (10) ten days after the paynent
due date. The | ate paynment charge will continue to accrue
until paynent is received by the Conpany.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Paynment Arrangenents (cont'd.)

3.6.1 Paynent for Service (cont'd.)

(F)

(6

(cont'd.)

If the Custoner disputes the bill after the paynment due
date, and pays the undisputed amount after the paynent due
date, the late paynent charge for the disputed anmount shal
begin on the paynment due date.

In the event that a billing dispute concerning any charges
billed to the Custoner by the Conpany is resolved in favor
of the Custoner, any paynents of the disputed anount,
wi t hheld pending settlenent of the dispute shall not be
subject to the |late paynent penalty.

The date of the dispute shall be the date the Conpany
receives sufficient docunentation to investigate the
di sput e.

The date of the resolution is the date the Conpany
conpletes its investigation and notifies the Custoner of
the disposition of the dispute.

If the Custoner disputes the billed anpunt on or before 90
days from the due date of the disputed bill and pays the
total invoice anpunt on or before the paynent due date and
the billing dispute is resolved in favor of the Custoner,
the Custoner will receive a credit from the Conpany. The
credit shall be the disputed anpunt resolved in the
Custoner's favor times a |late paynent penalty set forth in
(B) preceding. This penalty factor will apply from the
date of the Custoner's paynment through the date of
resolution by the Conpany.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.1 Paynent for Service (cont'd.)

(6

(cont'd.)

If the Custonmer disputes the bill after 90 days from the
due date of the disputed bill and pays the total anmount on
or before the date of the dispute, the Custoner shal
receive a credit from the Conpany. The credit wll equal
the disputed anmpbunt tines the late payment penalty factor.
The penalty factor will apply from the later of the claim

date or the date of overpaynment through the date of
resol uti on by the Conpany.

- The date of resolution shall be the date on which the
Conpany conpletes its investigation of the dispute,
notifies the Custonmer of the disposition and, if the
billing dispute is resolved in favor of the Custoner,
applies the credit for the amount of the dispute
resolved in the Custoner's favor to the Custoner's
bill, including the disputed anmount penalty credit
and/or | ate paynment penalty credit, as appropriate.

- If a billing dispute is resolved in favor of the
Conpany, any paynents wi thheld pending resolution of
the dispute shall be subject to the late paynent
penalty as set forth in (B) preceding. Further, the
Customer will not receive a disputed amunt penalty
credit.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.2 Discontinuance of Service for Cause

The Conmpany may di scontinue service or cancel an application for
service without incurring any liability for any of the follow ng
reasons:

(A Upon non-paynent of any sum owed to the Conpany for nore
than 30 days beyond the date of rendition of the bil
service or upon violation of any of the ternms or conditions
governing the furnishing of service under this tariff, the
Conmpany may, on 30 days advance notice in witing to the
Customer discontinue the furnishing of service under this
tariff.

| ssued:
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.2 Discontinuance of Service for Cause (cont'd.)

(B)

(O

(D

(B)

Wt hout notice, in the event of a violation of any
regul ati on governing the service under this tariff;

Wt hout notice, in the event of a violation of any |aw,
rule, or regulation of any government authority having
jurisdiction over the service; or

The Conpany is prohibited from furnishing services by order
of a court or ot her gover nment authority havi ng
jurisdiction.

In the event of fraudulent use of the Conpany's network,
the Company will discontinue service w thout notice and/or
seek legal recourse to recover all <costs involved in
enforcenent of this provision.

3.6.3 Notice to Conpany for Cancellation of Service

Customers desiring to terminate service shall provide Conpany

thirty (30) days wwitten notice of desire to term nate service.
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.4 Ordering, Rating and Billing of Access Services \Were Mre Than

One Exchange Tel ephone Conpany is Invol ved

The provisions of neet point billing are applicable to Local
Transport Termination and Facility recurring charges only. Al |
ot her recurring and nonrecurring charges for services provided by
each Exchange Tel ephone Conpany are billed under each Conpany's
applicable rates as set forth in Section 3.6.4(A) and (B)
fol | owi ng.

The Conpany accepts and adheres to the Ordering and Billing Forum
gui delines, Miltiple Exchange Carrier Access Billing (MECAB) and
Multi ple Exchange Carrier Odering and Design (MECOD). These
gui delines apply to the Access Services as set forth in Section
3.6.4(A) and (B) follow ng.

The Conmpany will handle ordering, rating and billing of Access
Services under this tariff where nore than one Exchange Tel ephone
Conmpany is involved in the provision of Access Service as
fol | ows.

(A When a Feature G oup B Switched Access Service is ordered
by a Custoner where one end of the Local Transport elenent
is in the Conmpany operating territory and the other end is
i n another Exchange Tel ephone Conmpany operating territory,
and when notified by the Conpany which accepts the order
that the involved Exchange Tel ephone Conpanies cannot
i mpl ement rnulti-conpany billing (neet point billing), then

the followi ng ordering, provisioning, rating, and billing
regulations will apply to Feature G oup B Swi tched Access
Servi ce.

| ssued:

May 4, 2000 Effective: My 5, 2000



PENN TELECOM

I NC.

PA P.UC Tariff No. 4
FI RST REVI SED PACE 31
CANCELLI NG ORI G NAL PAGE 31

SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.4 Ordering, Rating and Billing of Access Services VWere Mre Than
One Exchange Tel ephone Conpany is Involved (cont'd.)

(A

(B)

(cont'd.)

When a Feature Group B Switched Access Service is ordered
by a Custoner where one end of the Local Transport elenent
is in the Company operating territory and the other end is
i n another Exchange Tel ephone Conpany operating territory,
t he Exchange Tel ephone Conpany in whose territory the first
point of switching is located will accept the order. In
addi ti on, the Exchange Tel ephone Conpany in whose operating
territory the Custoner point of termnation is |ocated nust
al so receive a copy of the order from the Custoner. The
Exchange Tel ephone Conpany that accepts the order will then
determine the charges involved, arrange to provide the
Access Service ordered and bill the charges in accordance
with its Access Service tariff.

Except as set forth in Section 3.6.4(A) preceding, Feature
Goup B or D Switched Access Service and/or Directory
Assi stance Service is ordered by a Custoner where one end
of the Local Transport elenent is in the Conpany operating
territory and the other end 1is in another Exchange
Tel ephone Conpany operating territory, the order shall be
recei ved as foll ows:

(1) For Feature Goup B or D Switched Access Service
ordered to an end office, the Exchange Telephone
Conpany in whose operating territory the end office
is located nust receive the order fromthe Custoner.
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.4 Ordering,
One Exchange Tel ephone Conpany is Involved (cont'd.)

Rating and Billing of Access Services Were Mre Than

(B) (cont'd.)

(2)

(3)

For Feature Goup B or D Switched Access Service
ordered to an access tandem the Exchange Tel ephone
Conpany in whose operating territory the access
tandem is |ocated nust receive the order from the
Cust oner .

For the Service ordered set forth in Section 3.6.4(B)
(1) and (2) preceding, the Exchange Tel ephone Conpany
in whose operating territory the Custonmer premises is
| ocated nmust also receive a copy of the order from
t he Custoner.

The other Exchange Tel ephone Conpany involved will
provi de the portion of the Local Transport elenent in
its operating territory to an interconnection point
(IP) with the Conpany and wll bill the charges in
accordance with its Access Service tariff. Al other
appropriate charges in each Exchange Tel ephone
Conpany tariff are applicable.
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Section 3 -- REGULATIONS (Cont'd.)

3.6 Payment Arrangenents (cont'd.)

3.6.4 Ordering, Rating and Billing of Access Services VWere Mre Than
One Exchange Tel ephone Conpany is Involved (cont'd.)

(O The interconnection points wll be determined by the
Exchange Tel ephone Conpanies invol ved. The billing
percentage (BP) factor for the Conpany for the service
between the two involved offices will be listed in NATI ONAL

EXCHANGE CARRI ER ASSCOCI ATION, INC. TARIFF F.C.C. NO. 4.
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Section 3 -- REGULATIONS (Cont'd.)

3.7 Application of Rates
The regulations set forth in this section govern the application of
rates for services contained in other sections of this tariff.
3.7.1 Charges Based on Duration of Use
Custoner traffic to end offices will be neasured by the Conpany
at end office swtches. Oiginating and termnating calls wll
be measured by the Conpany to deternmine the basis for conputing
chargeable access nminutes, as set forth in Section 6.6.3
fol | ow ng.
| ssued: May 4, 2000 Ef fective: My 5, 2000
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Section 3 -- REGULATIONS (Cont'd.)

3.7 Application of Rates (cont'd.)

3.7.2 Rate Zones
(A) Pennsyl vani a

(D Zone 1 corresponds to all exchange areas served by
Veri zon Pennsylvania, Inc., fornerly known as Bell
At | anti c- Pennsyl vani a.

(2) Zone 2 corresponds to all exchange areas served by
Verizon North, fornmerly known as GTE-Pennsyl vani a.

(3) Zone 3 corresponds to all exchange areas served by
Spri nt - Pennsyl vani a.

(4) Zone 4 corresponds to dl exchange areas served by
ot her independent |ocal exchange carriers where the
Conmpany has been certified to operate as a
conpetitive |ocal exchange carrier.

3.7.3 Non-Zone Rate Option

(A This option allows the Custoner to be billed a conposite

rate for al | originating and terminating intrastate
switched access service instead of being billed on a per
Zone basis as identified in 3.7.2. It is solely at the
Customer’s discretion to choose this billing option.

The mnimum service period for the Non-Zone Rate Option is (©
twenty-four (24) nonths. Custoners selecting this pricing
option nmay not change back to Rate Zone pricing until the
twenty-four (24) nonth service period has expired.

(O
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Section 3 -- REGULATIONS (Cont'd.)

3.8 Al | owances for Interruptions in Service

Interruptions in service, which are not due to the negligence of, or
nonconpl i ance with the provisions of this tariff by, the Customer or
the operation or malfunction of the facilities, power or equipnent
provi ded by the Custoner, will be credited to the Custoner as set forth
in 3.8.1 for the part of the service that the interruption affects.

3.8.1 Credit for Interruptions

(A) A credit allowance will be nmade when an interruption occurs
because of a failure of any conponent furnished by the
Conpany under this tariff. An interruption period begins
when the Custoner reports a service, facility or circuit to
be interrupted and releases it for testing and repair. An
interruption period ends when the service, facility or
circuit is operative. If the Custonmer reports a service

facility or «circuit to be inoperative but declines to
release it for testing and repair, it is considered to be
i rpai red, but not interrupted.

(B) For cal cul ating credit al | owances, every nont h is
considered to have 30 days. A credit allowance is applied
on a pro rata basis against the rates specified hereunder
and is dependent upon the length of the interruption. Only
those facilities on the interrupted portion of the circuit
will receive a credit.
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.8 Al | owances for Interruption in Service (cont'd.)

3.8.1 Credit for Interruptions (cont'd.)

(B) (cont'd.)

A credit allowance will be given for interruptions of 30
m nutes or nore. Credit allowances shall be calculated as
foll ows:

Interruptions of 24 Hours or Less

Interruption Period
Length of Interruption To Be Credited

Less than 30 m nutes None

30 minutes up to but not
i ncluding 3 hours 1/ 10 Day

3 hours up to but not
i ncluding 6 hours 1/5 Day

6 hours up to but not
i ncluding 9 hours 2/ 5 Day

9 hours up to but not
i ncluding 12 hours 3/ 5 Day

12 hours up to but not
i ncluding 15 hours 4/ 5 Day

15 hours up to but not
i ncludi ng 24 hours One Day

Two or nore interruptions of 15 minutes or nore during any
one 24-hour period shall be considered as one interruption
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SW TCHED ACCESS SERVI CES

Section 3 -- REGULATIONS (Cont'd.)

3.8 Al | owances for Interruptions in Service (cont'd.)

3.8.1 Credit for Interruptions (cont'd.)

(B)

(cont'd.)

Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours wll be
credited 1/5 day for each 3-hour period or fraction
t her eof . No nore than one full day's credit wll be

all omwed for any period of 24 hours.

Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for
each full 24-hour period. No nmore than 30 days credit wll
be all owed for any one nonth period.
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Section 3 -- REGULATIONS (Cont'd.)

3.8 Al | owances for Interruptions in Services (cont'd.)

3.8.2 Limtations on Allowances

No credit all owance will be nmade for

(A)

(B)

(O

(D

(B)

(F)

(G

interruptions due to the negligence of, or nonconpliance
with the provisions of this tariff by, the Custoner,
authorized wuser, joint user, or other conmon carrier
provi di ng service connected to the service of the Conpany;

interruptions due to the negligence of any person other
than the Conpany, including but not linmted to the Customer
or other conmmon carriers connected to the Conpany's
facilities;

interruptions due to the failure or nmmlfunction of non-
Conpany equi pnent ;

interruptions of service during any period in which the
Conpany is not given full and free access to its facilities
and equipnent for the purpose of investigating and
correcting interruptions;

interruptions of service during a period in which the
Custoner continues to use the service on an inpaired basis;

interruptions of service during any period when the
Cust oner has released service to the Conpany for
mai nt enance purposes or for inplementation of a Custoner
order for a change in service arrangenents; and

interruption of service due to circunstances or causes
beyond the control of Conpany.
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